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Abstract

The paper presents a study that explores my experience of a
text-based email communication and the silence within, in a Kuwaiti
higher education workplace. Using autoethnography with a feminist
eye and searching for the hidden meaning in e-mail texts, I argue that
silence 1s locked in a dichotomy that simplifies the concept and masks
the complex dynamics. I discuss the claim that email is a lean medium
and show that it is premised on a comparison to face-to-face
communication. This study leads me to conclude that silence is
strategically used and has multiple meanings and that email context is

a terrain of struggle over power.
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